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Royal & Sun Alliance Insurance Company of Canada
Represented hy its Agent, National Home Wa rranty M'rograms Lid,

Soite 1200 — 543 Granville Strect, Vanesuver, BC W6C 1XH
Tel (604) 608-6678  Toll-free 1-988-247-8807 Fax {6047 408- [0

Project Name  Acacia Gardens

Addicss of Project 7388 Macpherson Avenne Burnaby BC Vi5I0Al
(Buifding number, npme, ora,, i applcaisle)
Unit Number Policy Number MOG048-34

Name of Buiider Arvagon {(Macpherson) Propertics Ltd.

Yer | 172ana

New Home Limited Warranty Policy
For a home in a Sirata Residential Building

SCHEDULE, OF WARRANTY EXPIRY DATES

(PURSUANT T0O HOMEOWNER PROTECTION ACT REGULATION 15 (1)

Natice 1o the hwner: This warranty covers different componoms of your fome for specilicd periods of dme. It is important thar the
following expiry dates be kept in mind, and the Program be given prompt fiotice of any defocts covered by Warranty, The Frogram
will honour valid elaims up to close of businoss on the applicable Expiry Date listed below. {The following deseriptions of ithe
warranly for each Expry Date (in braelets) me for convenlence only; relor to Sectiem | of the Limited Warranty Policy, “Coverape”,

mnd the applicable definitions in Appendix A tor a suecingl description of the applicable warranty eoverage and exclusions.)

Warranty “New Houme Commencenieni Date™ Janmary 15, 2067

Warranty “Common Property Commencenent Dato™ Janaary 5, 2007

Coverage's for the Hame
{Terms begin on the New Home Commencement Deytey
One Year (all malervials and lahour) Expires  Jannary 15, 2008 12:01 a.m.

Two Years (major systems, exterior cladding, Building Code) Expires  Jamuary 15, 2009 12:01 a.m,

Coverage's lor Conintan Property
{Terims bogin an Common Property Commencement Date)
« I'ifteen Menths (all materials and labour) Expires April §, 2008 12:01 a.m,

* Two Yenrs (major systems, cxlerior cladding, Building Code) Expires  Janwary 5, 2009 12:01 a.m.

* Five Years (building envelope) Expires  Januvary 5, 2002 12:01 a.n.

* Ten Ycars (structural) BExpires  Janmary 5, 2017 12:01 a.m.

This is 2 T.imited Warranty, and it does not cover all components of the residentind hufding, Read this cortificate thoroughly, The
Warranty eoniained in this Limited Warranly Poliey is the only warranty on your fome, which 1s binding upon the Progrant. A soparate
policy covers ihe Comton Propersy, and (s held by your Strata Corperattan, This Warranty is subject 4o the provisions ol the 4er and

iz regulutions,
Tni this Ceriificare, any terminology printed in iratics is defined |n Appendix A,

“Program™ means Royal & Sun Alliance Insuranee Company of Canada
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Muli Family Modicy
PART 1; COVERAGE
MATERIALS AND LABOUR WARRANTY

I, Beginning on the applicalsle Commrencensen Dare, this Limited Wananty inchides:
n, I the first 12 months (for Conrmart Propardy, 15 months), ary defoet i materials and Labour;

L. n the first 24 months;
() Anydefeel in materials and Tabour suppliet! for the clecirical, plumbing, heating, ventilation and air
conditfoning delivery and distributjon Systorns,
(i) Any defeet in materfals and taboor supplicd for the exteriar cladding, caulking, windows and doors that My
lend to detachment or material deamage to the new bame, and
(ti}  Any Swilding Code Defeern

€] Inthe fiest five years, any Huilding Erveflope Defeot; and

d) in the frst ten years, any Strectiral Dafecy,

Warranty Limits

2. This warranty is limited, for all claints under warranly applicable to the fome, ta;
ay  Forall defeets in the Home, the Tesser of
fid Tie purehase price paid by the Purafaser to the Huitder, and
fiih H1on,000.

B Forall defects in the Common Praperry of 4 hoilding, the lesser af
) The aperegate original conteact jrice for all units in the bieilding, and
(ily  S100,000 times the number of units in the buikling, and
{iiiy  E2,300,000.

Components Excluded from Warranty

3. The following companems, constictions, bui Idings, and rralerials are cxeluded from this wacranty covorage:

2} Landseaping, both haed and soft, including plants, fencing, detached patins, planlers, Bazebos and sfinilar strctures
{though a reguived recaining wall is not excluded from this WaITAnty);

b) Won-residential dletached siruetures ineluding sheds, garages, carports or outbuilelings, or any sirteture or constmction
not augched to o forming an integral part of the Aome;

¢} Any conunercial use area and any construction associared with a commercial wse aled;

d)  Roads, curbs and lanes (though driveways and walkways pre nol cxclded Fram this wareanty);

€} Bite grading and surfhice drainape, unloss on the applicable Commencamant Date the eonstruction did net confin with
tho Buifding Code;

f}  The operalion of municipal services, including sanitary and storm sewers;

g} A septic tank or septic Neld;

b} The quality or quantity of water, sither mom a pived municipal water supply ar from a well;

i) A water wel! {Ihough equipment installed for the operation of a water well used exclustvely for the howe i3 considered 1o
be part of the plumbing system for the fome for the purposes of this warranty),

. The exclusions set out above do not inclide:
) Reereational and amenily fecilities situated in, or inchirded ns the common praperir of, anow hoee;
b}y Aparking structiee in o mubti-unil building 1o the extent that the parking structure serves this fomee

Defeets or Conditions Excluded from Warraniy
5. The fallowing conditions or defzets are exeluded from warranty coverage under this policy;
a)  Weathering, novmal wear and tear, deterioration or deflection consistent with normal industy standards:
by Normal shrinkage of materials causcd by drying after con struction;
) Any loss or damape which arises while a new fome is being used primarily or substamifally for non-residenial pusposes;
d)  Materials, labour or deslgn supglied by an owner:

&) Any damage 1o the extent that it is caused or made warse Iy an cwrrer or third party (other than the Bwifdar ar its
eniployees, agents o subcontractors), including:
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ifudii Pty Palicy 3
(i Negligent or improper maintenance or improper aperalion,
(i} Failure to comply with the warranty requirements of the manuiheturers of applianees, equiptient or fixtures,

(iiiy Allerations to the new figme, inchiding the conversion of non-living space into living space or the
conversion of a dwelling unit into two or mare tinits, unless the alterations were undertnken by the Siilder
under the sales comract, and

{iv) Changes 1o the grading of* he ground;

fy  Any damage to the extent that it is cansed by the failire of an ovwer to take timely action to provent or minimize loss or
damage, including the failure 1o give promp1 notice 1o the Program of a defecl ar discavered loss or & potential defeer or
losy;

g} iAny damage cansed by insects or rodents ar ather animals, unless the damaze results from ne-complinnee with the
Building code by the Buifder or ils employecs, agents or subeontractors;

h}  Aceidental loss or dwnage from ecls of naune including, but not limited to, fire, explosian, smole, water escape, gliss
breakape, windsionn, hail, lightning, falling trecs, nireralt, vehicles, [lood, earthquake, avalanche, landslide, angt changes
in the level of the underground water table witich are not reasonably fnreseeable by the Bui/der;

1) Dodily injury or damage to persenal praperty or real property which s not part of the frome;

P Any defect in, or eansed by, materials ey work supplied by anyone other than the Buitder or its emplayess, agents or
subeontraciors;

K} Changes, alierations or additions made to a new fame by anyone afler initial aseupancy, creept those performed by the
Buifeder or its einployees, apents ar subcontractars as required under Warranty of under the conslruction comiract or sales
agreement for the new homes and any resultant damage;

[} Contaminated soil;

m} Subsidence of the tand aromtd a vew Aome ar alon g utility lines, other than subsidence beneath footings of & new hwme or
under driveways or walkwaya;

ny Dimimition in the value of the new frome,

Living-Out Allowanee

6. If repairs are required onder this warranty and the damage 1o the fome or the extent of Uie repairs makes the Aome nninhakitabic,
ihis warranty will eover the reasonable expenses inered by the swmer o find altarnale acconmmaodation, including hotel and metal,
subjeet to a limit of $100 per day For the actnal aceommodation cost, up to the day the fame Is ready for ocoupancy.

Warranty on Repairs

7. All repairs ang replacenients made under this wartanty are warranted against defoeds in materials and labour unti! the Tater of
&) The first anniversary of the date of completion of the repai o replacement; and
b} The expity of the applicable new Fewme WANANLY insIrence covernge.

Pant 2: CONIMTIONS

Naotice of Defercts

S &) Within a reasonable time after the discovery of'a defect and hefore the expiry of Uh¢ applicalsle home warranty insurance
covernge, the owser must glve written notice to:
iy The Builder; and
i) The Propram,
k) Written notice of a defect must be in reasanable delail, must set out n specific defoel eovered iy frzeme warranty
insurance, and miust include the fome WATTANLY insurance polcy number sot out on the face of this certificate,
¢} Ifthe Gumer has natified the Buidder of a defoel before the expiry ol the applicalle toare warranty insurance COVRIAZE,
end the Qwner is not satisfied with the Builder's repair or resofution of that defecl, then the Owarer must notify the
Program in wiiting up to the close of business of the applicable expity date. Such noties must include sopies of any
relevant dozumentation and eorrespondence berween the Owiter and the Buitder
d}  The Program eameot provide wareanty coverage (i any defects of which the Program was not natifiod pursaant o this
Scetion, even if such delects would ofherwise be soverad hy bome WALTANLY msurance.

Duties of the Owner

9, As conditions af this warranty, the Oeeer must:
a)  Properly maintain the home;

) Ensure that surface warer is always dirceted away from the foundation of the Aome:
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g} Nol pemit the bome 1o be used other than primarily as a resitlence;

dy Mot permit damage to a raridendal feilding to worsen from non-diseovery of indications of a defect dus to absence of
the swner, Where indicalions of such a defest would nermally have been noticeahile by a reasanably prodent FHECS0H
occupying the fiome, :

e} Mitigare any damace to 4 zew hoie, aven if the Chwirer does pot oceupy the fome, by providing notice of Uhe defoct in
writing to the Program a5 soon as reasonabiy possible after tliscovering the deivct, or after indications af waier
ponetration or other defeet first become evident, including such indications as:

i} Warter stafiing on interier surfaces,

i) Water penetration into wall cavitios. ceilhig o roof Spaces, or other arcas of the bwilding, even if such doos not
appear to he causing damage,

iti} Water or dampness in campeting ot other floor finlshes,

iv) Moulds or mildew in areas of ihe home where such might be cansed by waior penctration:

£} Where a defict requires immediate attention to provent or reduce damage to the Zwne, take all reasonable Steps to rastiol

damape;

z}  Gtant the Progeam or the Buidder or both access to the foure at all reasonable times to underlake inspection,
imvestigation, manitoring or repatr,

Iy Provide the Frograng with alt formation and doeumentatian that the amer has available, as required to Investizgate o
claim or ko evaluate maintenance requirentents or 1o imderiake repairs.

10, To the extent that damage o a new fome is caused or made worse by Lhe failure of an owner to ke rersonahic sleps to miligade,
prevent, or reduce damage or 1oss as set oul in section & or undee ihe Regulations, or 1o provide nceess for inspection o repair, or
le provide information and decumentation regquired to investigate 3 claim or undertalo repaies, such damage may, al the Program s
option, be excluded from home WAITANly [surance coverage,

1. The Chinar's duty 10 mitigats damage to e builiding survives cven il
) The new home is unoccupied,
[ The new kome is occopied Ly other than the e, or

) Tie Owwer nniifics the Startq Corparation.
PART 3: OTHER WARRANTY CONDITIONS

Mediation

12, 1f a dispute between the Program and ant Gwarer arising under Aome wa rranty insurance cannot be resolved by infurmai negotiation
within & reasonable Uime, the Gvmer may eleet to have the dispute refereed to moediation uncer the Homeowner Protection Act, by
delivering to the Program a wrilten request to mediate. Such medialfon shall be conducted in accordance with tha requircmaents set
out in Schedule 2 of the Homeownier Prafeetion Act Repulatings,

Program Obligations
t3. Except as set out in the Aer and its regulations, the Program is not bound by any expressed or implied warrantics ar represcniations
made by the Builder to the Purehascr.

Transter of Warranty to Subscquent Purchasers
14. In the event that ownership of the fome changes during the term of this warTanty:
4} Nonolice to the Propram is requirad, as the fome wareanty insurance portalns solely 10 the now fome Tor which it
provides covernge and the related Common Premaryy,
b} All ofthe applicable unused bencfits under Aome warranty Bwutance are autemalically tranaietred to the new Owaer; and

¢)  The new Owaer is nol entitled to any benefits under the Limiled Warramty tlat would not have accrued io the fhrer haad
the fhwrer retained ownerahip of the home,

Subrogatced Rights

135, Where the Program malkes 2 payment of assumcs lrability for any payment or repair under $his policy, the Program is subeapated to
all rights of recovery of the Owmer against any persan of persons who may have cavsed vr contributed to the requirsment for the
payment or repair under this policy, and the Propram Y bring an action, at its expense, in the name of the vaer o af the Streta
Corporation or of The Program, Lo enforee such rights.

16, Where the Program brings an action 1o enforce subrogated rights, the Owier must fully support and assist the Program in the
pursuit of those vights.
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Appendix “A*»

1. DEFINITIONS
In this Limited Warranty:
#Act” means the Homeowner Protection Ael,
“Budder™ means the Registered Ruilder named in this Limied Warranty Policy,
“Building Code! means the Building Code applicable 1o 1he new home,
“Building Code Defect™ means an instance of non-complianee with the Ruilding Code applicable ta the new fome, iFthat non-
complimee

A} constitules an ooreasonalile health or salety rizk, or

b} has resulted in, or is likely to rosult in, maderial damage to the new hame

YBoiling Envelope Defect” means 7 defeet, which results in unintended warer leakage from the exterior theough the binlding
envelope such thal it causes, or iz likely 1o cause, damage to the home

“Building taspecior™ means the Aathorily having Jurisdiction as defined by the BC Building Code,
#Commencement Date™ means the Conmon Froaperty Commencement Date of the New home Comittencemaent Dete, ns applicalile,

“Comingn Property Commencement Date™ means the date shown on ihe free of this cortificate fior the comtmencement of the
warranky o the Common Praperty of the Rasidential fntldting i which the fome ia sitnated.

“Common Property™ has the snme meaning as in the Condaminium Act but s limited to only the eommon property assaciated with or
serving the Residential Buitdhnr in which the fome is situaied, and does not inelude land.

“Home™ means a residenial unit in a building eonsivucted by the Burider, ar deemed by The Program o be so, and inclodes 1 tweailing
unit as defined by the Homeawner Pralcetian Aal Fepulations,

“New Home Commencement Date™ means the date shown on Lhe faee ol thiz cerificate for the sommencement of the WArraty on
this Aome,

“COwner® meana the persgn who owng the now frome, and in the case of Cammens FProperty, may inchude the Straie Corpopation.

“Project™ means the residenttal buitding or, if there is more than one, all of the residential buildings included in & aingle Straje
Covporation, phis associafed commen proporly,

“Purchaser” means the person or persons who purchased the new fiome feom the Builder.

*Required Reinfning Well” means a retaining wall thiat is required By the Bittfdding inspector to b engincered, or g retaining wall |hat
is reasonably required for the direct suppart of, or te vetain soil away Irom, & new Fome, a diiveway, or a walkway,

“Residential Boilding' means a building containing enc or more homeas in & stratn project, and includes o muli-unje building as
defitted by the Homeawnet Protection Act Begzulations,

“Stratn Corporation™ catries the same meaning as in the Condomirtinm Act.

“Structural Defeet® mearjs
a) adefect in miterials and labonr that resulis in the fallure of a load bearing part of the new friome, o
b} any defect whjich causes structural damage ihat materially and adversely affecis the use of the new fome lor residential

OCCNpANCY.



http://www.pdfmailer.com

“r |PDFMAI LER.COMl Print and send PDF files as Emails with any application, ad-sponsored and free of char ge www.pdfmailer.com

W National
=" Home Warranty-

BUMNT OGN INTEGR|TY

Doing It Right

Natiohal Home Warranty wants you to 8oy your new home, We know from many years of
experience administering new home warranties across Western Canada, that occcasionally minor
defects arise that require sttention.

We want to ensure that the defects covered by your limited warranty are repaired professionally,
i a timaly manner, and with minimum disruption.

Take a few minutes to read how National Home Warranty and you builder will respond to your
concems about defects in your new home for the duration of your limited walranty.

If you have a defect that needs to be repaired, please follow these simpie steps:

Step 1
Notify your builder in writing. Clearly detail your potential defects, your policy numbet, the
date and how you may be cortacted. Request that the bullder responds fo your concemns
within 15 days and establishes appoiniments ta complete the required repairs.

Step 2
If you are not satisfied with the response from your builder, send a copy of your written
netice to our Warranty Services Department, Provide us with your concerns abhout your
home in detail. We will then contact your bulider, and give them one final opportunity to
complete the repairs. If required, National will scheduie an inspection of your hame. If
there are defects found that are coverad by your warranty we wrill arrange t¢ have them
repaired by a repair contractor hired by Natlona! Home Warranty.

Step 3
If you are not satisfied with National Home Warranty's response to your written
Notification, you may seek mediation. Ceontact the Homeowner Protection Office In
Vancouver at 1-800-407-7757 for full detais,

For a detailed description of the ferms of your warranty and your obligations,
please refer to your Limited Warranty Policy

KELOWNA,

ooy phien CLO?ER'D"LE WAA 1H ANG - FWIE Oephin A ley Beltwrp, BG, WIW 320
F200 - 543 Ganudlln Alraat, Ve BT, WEE A% ATARD w Y Avenun, Clagnrnie, D0, WES 1H i T iin Aviore, n, RS, K
s Fderie et Phar: J60) STS-E1ES  Fns: 804) L7615 Tok: J200) HIZE2EE Frwrdsd} 7920245

Tel F04) GII-RGPA Fax (AN) 4084401
Tall Frag; 4-BAR245-9307 Toll Free; 1-0'77-575-5165
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