Home Warranty Travelers Guarantee Company of Canada

: , Tel: 604.682.3085 650 West Georgia Stieet, Suite 2500
TRAVELERS Tolt Free: 800.555.8431 P.O. Box 11542
Fax: 604.682.3096 Vancouver, British Columbia V6B 4N7
www.iravelersguarantee.com

SCHEDULE “E-2” - 2-5-10 HOME WARRANTY CERTIFICATE
{For Dwelling Units in Multi Family Buildings and Common Property)

Address: 908 - 1088 Richards Street, Vancouver, BC
Legal Description: Strata Lot 155, Strata Plan BCS4213, Grp. 1, Section 1, Block 85, D.L. 541,

Township New Westminster

Warranty Certificate #: 8013867

Builder Name: Richards Street Development Limited Partnership
Builder #: 00003891

Builder's Phone: (604) 687-8813 Builder’s Fax: (604) 684-1125
Builder's Address: 2nd Floor - 510 West Hastings Street, Vancouver, BC, V6B 1L8

This is your Warranty Certificate which should be read and kept in a safe place. To ensure your Warranty righis are preserved,
ensure that you understand what your rights and obligations are. Please note that all notice{s) of a claim under this Warranty
Cerlificate must be delivered to the Builder and Travelers Guarantee Company of Canada in writing prior to the expiry of the
applicable warranty coverage. The important dates to note are:

Dwelling Unit Common Property
1.  Warranty Commencement Date: September 30, 2011 September 29, 2011
2. Materials & Labor Warranty:
a} 1 Year defects in Materials and Labor: Expiry Date: September 29, 2012
15 Months for Common Property; Expiry Date: December 28, 2012
b) 2 Years defects in Materials and Labor
supplied for;

ventilation and air conditioning delivery
and distribution systems; and
ii. The exterior cladding, caulking, windows Expiry Date:
and doors that may lead to detachment
or material damage to the New Home:

September 28, 2013
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i. The gas, electrical, plumbing, heating, Expiry Date: September 29, 2013 | September 28, 2013
|
|
|
i
i
I
I
I

3. 5 Years Building Envelope Warranty: Expiry Date: September 28, 2016
4. 10 Years Structural Defects Warranty: Expiry Date: September 28, 2021

For your convenience, enclosed with this Warranty Certificate please find a sticker outlining these important dates for you to
affix in a conspicuous location in your new home.

In consideration of the payment to Travelers Guarantee Company of Canada of the premium for this Warranty Centificate, Travelers
Guarantee Company of Canada agrees to provide Warranty coverage subject to limits as set out herein, in accordance with the terms,
conditions, forms, riders and endorsements contained in this Warranty Cedtificate.

In witness whereof Travelers Guarantee Company of Canada has duly executed this Warranty Certificate.

TRAVELERS GUARANTEE COMPANY OF CANADA

("Travelers Guarantee Company of Canada”, formerly St. Paul Guarantee Insurance Company)
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Executive Vice-President and Chief Executive Officer

Dated: October 27, 2011
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WARRANTY COVERAGE

1.0

Materials and Labour Warranty — 2 Years

2.0

t.1  This Warranty provides coverage for Materials and Labour for up fo two years
" as sst out below:

@) in the fist 12 months of the Waranty, for other than the Commen
Property, common facilities and othsr assets of a Sirala Corporation,
coverage for any Defect In Materfals and Labour,

b} in tha first 15 months of the Warranty, for the Commen Properly,
commen Tacitiies and other assets of a Sivata Corporalion, coverage
for any Defect In Materlals and Labour.

©) in the first 24 menths of the Warranty, .

n coverage for any Defect in Materials and Labour supplied for

the gas, electrical, plumbing, heating, ventilation, and air

conditioning Delivery and Distribution Systems,

{in) coverage for any Dafect in Materials and Labour supplied for
the axterior cladding, caulking, windows, and doors that may
tead to delachment or material damage 1o the New Home or

. Common Properly,

iy coverage for any Defect in Matsrials and Labour which
rendars the New Home unfit o live In, and

(iv}  subject o Subsection A.3.2, coverage for non-compliance ora
violation of the Building Code.

1.2 Non-compliance with, or a violatfon of the Building Coda Is considered a
Defact covered by Travelers Guarantes Company of Canada only if the non-
compliance or viclation:

(a) cunstitutes an unreasonable health or safsty risk, or
[(2)] has resulted in, or is ltkely to result in, Material Damage to the New
Home.,

Bullding Envelope Warranty - 5 Years

22 The Commencament Dale for the Waranly coverags of a New Home
comgrising the strata Iof, Is the earier of:
{a) actual eccupancy of the New Home, and
{B) the transfer of fegal tille to ihe strata lot,

3.0

2.1 This Warranty provides coverage for the Building Envelope for up to five
years for Defects inihe Building Envelope of a New Home, including a Defsct
which permits unintended water penetration such that It causes, or Is likely to
cause, Material Damage fo the New Home.

Structural Defects Warranty — 10 Years

4.9

3.1 This Warranty provides coverage for Structiral Defects for up to ten years for
{a) any Defect In Materials and Labour that results in the fallure of a Load
Bearing part of the New Home, and
B any Dafect which causes Structural Damage that materially ard
adversely affects the use of the New Horme for residential occupancy.

Limitation of Warranty

B.

4.1 This Waranty Cerificate may be issued to Owners of Fee Simple New
Homes, Cwnars of Co-operatives, Owners of Strata Title New Homas and to
Strata Corporations, Notwithstanding anything contained hereln, the Warmanty
coverage provided by this Warranty Certificate for Common Proparty is only
applicable {0 a Strata Corporation and may only be enforced pursuant to the
terms and conditions of the Wamanty Cerlificate issued to such Sirala
Corporation. All Common Property issues must be dealt with by authorized
reprasentatives of the sirala councll. All issues relating to Cooperatives must
be dealt with by authorized representatives of the Cooperative council.

COMMENCEMENT DATES

3.0 Common Property and Multi-Unit Buildings Not in a Strata Plan

3.1 The Commencement Dale of Warranty coverage of Common Properfy and
multi-unit buildings is concurrent with the first Commencement Dale for a New
Home in each separale multl-unit buliding comprising the Strata Plan or maltl-
unit bullding.

4.0 Unsold Units used as Rental Units
: 4.1 If an unsold New Home ownad by a Builder is occupled as a rental unit, the
Commencement Date Is the date the New Home is first occupled by a tenant.
5.0 BCHMC Soclal Housing '

5.t If a New Homs Is a Social Housing building, the Cemmencement Dala Is the

date of substantial complstion.

. Livits o COVERAGE
1.4 Tha limits of the Warranty coverage are as follows:

{a} for a New Home in fee simple awnership, the lesser of:
(i) the original purchase price patd by the Gwner, and
)] $200,000.00;

{b} foraNew Home in a sleata titled or mufti-unit buiiding, the lesser of:
] the original purchase price paid by the Cwrer, and
{Ii) $100,000.00;

{c} for the Common Property In a strata tited building or in & multi-unit
building that is not strata-litfed, the least of
1)) the total original contrack price for the multi-unit building,
{1i) $100,000 times the number of dwelling units, and
(i) $2,500,000.

1.2 If a Strala Plan consists of a rumber of buildings, the limit under Subsection
G.1.1(c} applles to each multi-unit building.

1.3 When calculating the cost of Warranty claims In respect of the standard limiis
under this Warranty Cerlificate, Travafers Guarantee Company of Canada
may includs: .

(@) the costof repairs,

(b} the cost of any investigation, engineering, and design required for the
repairs, and

() the cost of supervision of repalrs, including professional review, but
excluding legal cosis; and

(d} any of the cosis referred to in C.1.3(a), (b), and {c}, may include
Travelers Guaranies Company of Canada’s own persennel and other ~
expenses, including adjusting expsnses, at rates established by
Travelers Guarantee Company of Canada from time 10 lima.

1.4 The Warranty covsrages provided by this Warcanty Certificate are conditional
upon the Owner completing 2ll reasonable maintenance of the New Homne,
including that set out in the maintenance Information previded to the original
owner, in a timealy manner, as well as the Strata Corporation completing all
reasonable maintenance of the Common Property In a limely manner.

b, WARRANTY EXCLUSIONS

1.0

Fee Simple New Homes

2.0

1.1 The Commsncement Dale for the Warranty coverage of a New Home held in
T fee simple Is as follows:
{a) for a New Home constructed by a Builder on land owned by the
Owner, the Commeancemant Data 1s the sarliest of:
)] the data of aclual sccupancy of the Naw Home,
(il the granting of an occupancy perrmit or similar right 1o
occupy by the autharity having jurisdiction, and
{1y tha date that the New Homs is complated and ready for
oceupancy;
(b} for a New Home constructed by a Builder on land not ownad by the
Cwiner, the Commencement Dale is the earler of:
{t the date of actual occupancy of the New Home, and
(1] the transfer of the legai fille of the New Home lo the
Owner.

1.2 For the purposes of Subsection B.1.1{a}, in a jurisdiction where oscupancy
pormits are not Issued, a New Home Is deemed to have reached the stage of
occupancy when it is:

{a) "compleled” as that term s defined by the Bufiders’ Lien Act in effect
from time to time, and
(b) capable of being legally occupled.

Strata Titled New Homes

2.1 [fa New Home is Included In & Sirata Plan, Travelers Guarantge Company of
~ Canada will provide Warranty coverage for the following:
(a} tha New Home cemprising the strata lot;
(b} the Common Property.

1.1 This Warranty does not cover the following:

(a) weatherng, normal wear and tear, deterioration or deflection
consistent with normal industry standards;

(b) normal shrinkage of maferials caused by drying after construction;

(¢} any loss or damage which arises while tha New Home 1s being used
prirsatily or substantiaily for non-residential purposes;

(d}  materials, labour, or design supplied by an Owner,

{8) any damage to the exient that it Is caused or made worse by an

. Owner or Third Party, inciuding:

i) - negligent or improper malntenance or improper operation by
anyone other than the Builder or its employees, agents, or sub-
conlractors,

(i) ~fallure of anyons, other than the Builder or Hs employees,
agams, oOr sub-contractors, to comply with the Warranly
requiraments of the manufaciurers of appliances, equipment, or
fixtures, )

(1) alterations to the New Home, including the conversion of non-
living space into living spaca or the conversion of the New
Homs into two (2) or more units, by anyone other than the
Buflder or its employees, ageats, or sub-contraciors while
undertaking lhelr obligations under the sales contract, and

(v} changes to the grading of the ground by anyone cther than ihe
Builder or its employees, agents, or sub-contractors;

AD  failure of an Owner fo take timely actlon io prevent or minimize foss or
damage, Inciuding the fallure to give prompt notice to Travelers
Guaranies Company of Canada of a Defect or discovered loss or a
potential Defect or loss;

{g) any damage caused by Insects or rodents and other animals, unless
the damage results from non-compliance with the Building Code by
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the Builder or its employees, agents, or sub-conlractors;

(hy  accidental foss or damags from acts of nature including, but not
limited to, firs, explosion, smoke, water escape, glass breakags,
windstorm, hail, lightning, falling trees, alrcraft, vehicles, floed,
earthquake, avalanche, landslide, and changes In the level in the

. underground water table which are not reascnably foresesable by the
Builder;

!  bodily Injury or damage fo personal property or real property which is
not parnt of the New Home;

)  any Defact In, or caused by, matesials or work supplied by anyone
other than the Builder er ils employess, agents, of sub-conlraciors;

(k)  changes, alierations, or additions made to the New Homs by anyone
after Inliial occupancy, except those performed by the Buildsr or its
employees, agenls, or sub-contraciors under the canstruction contract
or sales agreement, or as required by Travelers Guaraniea Company
of Canada. )

(  contaminated soll;

(m) subsidence of the tand around the New Home or along ulility [ines,
other than subsidence beneath foolings of the New Heme or under
Driveways or Walkways;

{ny  dimfrution in the value of the New Home,;

(o) landscaplng, both hard and soft, including plants, fencing, delachad
palics, planters, gazebos and similar slructures;

{p} non-residentiat detached structures Including sheds, garages, carports
or otibulldings, or any structure or construction not attached to or
forming an Integral part of a multi-unit building or the New Homa;

{@Q) any commarcial use area and any consleuction assoclated with a
commaicial use area;

(r}  roads, curbs, and lanes;

{s} subject to Subsection D.1.1(m), site grading and surface drainage,
except as required by the Building Code;

(}  the operation ef munkipal services, Including sanitary and storm sewer;

(u)  seplic tanks or seplic fields;

(v}  the quality or quantity of water, either from a pipad municipal water
supply or from a welk;

(w) a water well, but excluding equipment installed for the operation of a
watsr well used exclusively for tha New Home, which eguipment Is
considered to be part of the plurmbing system for that the New Home.

{xy damage caused or mads worse by the fallure of an Owner fo fake
reasonable sieps to mitigate any damage.

WannanTY TERMS

1.2 Travelers Guarantee Company of Canada will require the notice under
Subsection F.1.1 to be in a prescribed form and include:
{a) the Home Warranty Certificate Number of the New Home,
{b) copies of all relevant documentation and correspondance between
the Ownar and the Builder, and
{c) Particulars of the clalm as defermined 1o be necessary by Travelers
Guarantea Company of Canada o comply with s cbligations
pursuant fo this Warranty Certificate.
1.3 The obligations ¢f Travelers Guarantes Company of Canada absolutsly
cease unless:
(a) Proper notics Is given to Travelers Guarantes Company of Canada
of a claim prior to the Expiry Date; and
(b} The Owner conducts reasonabla inspections of the New Home frem
time to time in order to discovar defecls or potertial defects and
gives notice pursuant to Subsection F.1.1.

DUTY 70 MITIGATE AND MAINTAIN

1.1 Travelers Guarantae Company of Canada requires the Owner 1o maintain
the New Home and mitigate any damage fo the New Home, including
damaga caused by Defects or water penetralion as sef out in the Warranty
Cerlificate,

1.2 The Ownar must fake all reasonable steps to res¥rict damage to the New
Home if the Defect requires Immediate attention,

1.3 Subject to Subsection G.1.2, for Dafects covered by this Warranty, the duty
to mitigate 1s met through timely notice in writing to Travelers Guarantes
Company of Canada.

1.4 The Owner's duty to mitigate survives even if.

{a) 1he New Home is unoccuplad,

b) tha New Home Is occuplad by someone o!her than the Ownar,
(c) watsr panelration does not appear fo be causing damage, or
(d) the Gwner advises the Strata Corporation abeut the Defect,

LivING-QUT ALLOWANCE

11

1.2

1.4

16

16

v

It Travelers Guarantee Company of Canada makes a payment or
undertakes a repair, or assumes liability.forany paymant or repair under the
Warranty coverage:

(a) Travelers Guarantee Company of Canada Is subrogated to all rights of
recovery of an Owner agalnst any person or persons who may have
caused or contributed 1o the requivement for the paymeant or repair
undler the Warranty; ’

(b} Travelers Guarantee Company of Canada may bring an action at its
own expenss, In the name of the Owner or of Travelers Guaranlee
Company of Canada to erforce such rights, and

(c} the Owner will fully support and assist Travaisrs Guarantee Company
of Canada Tn Whe pursuit of those rights If Travelers Guaraniee
Company of Canada pursues such subrogated rights;

Implied or expressed warrantles or representations made by a Builder to an

COwrer are not binding on Travelers Guarantee Company of Canada except

as set oul Infhis Warranty Certificate;

An Owner, or occupant, must permit Travelers Guarantes Company of

Canada or the Builder, or both, to enter the New Home at all reasonable

timas, upon giving reasonable notice to the Owner. .

{I) to monitor the New Heme or its components,

{ii} toinspect for required maintenance,

(iii) 1o Investigate complaints or claims, or

{iv} to underiake repairs under the Warranty Certificate;

[f any reporis are produced as a result of any of the activities referred to in

paragraph E..1.3, the reports will ba provided to the Owner on request;

An Owner must provide to Travelars Guarantes Company of Canada all

Information and documentation that the Owner has available, as reasonably

required by Travelers Guarantes Company of Canada, In order to

investigale a clalm or malnienance requirement, or to undertake repairs
under the Warranty Certificate;

To tha extent that darmagea o a Naw Homa ts caused by the unreasonable

refusal of an Owner er occupant to permit Travelsrs Guarantes Company of

Canada or the Builder access 1o the New Home for the reasons set out in

paragraph E 1.3, of to provide he Information required by paragraph E1.5,

suich damage Is excluded from the Warranty coverage.

NoTiCE OF CLAIM

1.1 |f repalrs are raguired under the Warranty Certificate and damage 1o the New
Fome or the exient of lha repairs renders the New Home- uninhabitable,
Travelers Guarantee Company of Canada covess®reasonabla living-out

. sxpenses Incurred by the Cwner.

1.2 The maximum amount per day for claims for !Mng wout expenses Is $100.00,
for the complele reimbursement of the actsal accommodation expenzas
Incurred by the Owmnaer at & hotel, molel, or cther rental accommedation up to
the day the New Homa Is ready for octupancy, sutject to the Owner receiving
24 howrs advance notice,

1.3 Where the New Home comprses part of a Strata Plan and Travelers
Guarantes Company of Canada or the Builder, as tha case may be, is
required to carry out repairs to Commen Property as a result of which, In the
opinion of Travelers Guarantes Company of Canada, the New Home is
rendered uninhabitable, Section H.1.1 and H.1.2 shall apply.

WARRANTY ON REPAIRS AND REPLACEMENTS

1.1 All repairs and replacements made under this Warranly are warranted against
defects in materials and labour until the later of:

{a) the first anniversary of tha dale of completion of the repair or
replacement, and -
(b}  the expiry of the applicable Warranty coverage.

1.2 Al repalrs and replacements made under the Warranty will be compleleci ina
reasonable manner using materlals and labour conforming to the Building
Code and Industry standards.

1.3 Travelers Guarantea Company of Canada reserves the right to use the
Builder or any third party to perform the Warranty obligations Impesed on
Travelers Guarantes Company of Canada, and the Owner agraes to
coopsrate with Travelers Guarantee Company of Canada and the Builder and
any Third Party in carrying out any such obfigations.

BAANDATORY CONDITIONS

1.4

Within a reasonable time after the discovery of a Defect and before the
Expiry Date of the apnlicable Warranty coverage, an Cwner must give
Travelers Guarantee Company of Canada and the Builder written notice in
reascnable datail hat provides padiculars of any specific alleged Defects
which may be covered by the Warranty.

MEDIATION

tn this Section: ’

1.1 {a) “Mediation® means a collaborative process in which fwo (2} or more
partles mest and attempt, with the assistance of a Mediator, 10 resolve
issues in dispute between themy;

“Mediation Session” maans a meeting between two {2) or mare parties to
a dispute during which they are engaged In Mediation;

“Madiator” means a heutral and Impartial facllitator with no decision-
rnaking power, who assists paries In negotiating a mutually accaptable
settlarnent of issues in dispute between them;

“Roster Organlzation” means any body designated by the Altomey
General to select Mediators for the purpose of this regulation.

() If & dispule between Travelars Guaraniee Company of Canada and an
Owner arsing under this Warranly Certificate cannot be resoived by
informal negofiation within a reasonable time, the Qwner may, at the
Ownars sole election, require that the dispute be referred 1o Mediation
by delivering o Travelers Guarantge Company of Canada a wriiten
request fo mediate.
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(c}

(d)

(e)

(g}

(h}

U/

0

If the Owner dalivers a request to mediate under Subsection J.1.1{b},
Travelers Guarantes Company of Canada and the Owner must attend a
Mediation Session In refation 1o the dispute.

In additon to the requirements of Subseclion J.1.1{c), Travelers
Guarantee Company of Canada or an Owner may invite to parlicipate In
the Mediation any other party 10 the dispute who may be liable.

Within twenty-one (21) days afier the Ownar has dalivered a request to
mediate under Subsection J.1.1(b), the parties mus!, direclly or with the
assistance of an independent, neutral person or organization, Jointly
appolnt a mutually acceplable Mediator,

If the parties do not joinily appoint a mitually acceptable Mediator within
tha lime required by Subsection J.1.1{e), the Owner may apply to a
Roster Organization which must appoint a Mediator taking Into account:
{i) the nesd for the Mediator to be naulral and independent,

{il} the qualifications of the Medialor,

(iif} the Mediator's fees,

{iv) the Mediator's availability, and

(v} any other consideration likely to resuit in the selection of an Impariial,

compstent, and effeclive Mediator.
Promptly after a Roster Organlzation selects the Mediator under
Subsection J.1,1{f), the Rosler Organization must notify the parties in
writing of that sslection.
The Mediator sslected by a Roster Organization Is deemed fo b
appuainied by ihe partiss effeclive the date of tha notice sent under
Subsection J.1.1{y).
The date, time, and place of the first Madiaticn Sesslon must be
scheduled by the Mediator, and the first Mediation Session must ocour
wilhin twenty-one (21) days of the appoiniment of the Mediator.
Despite Subssction J.1.1(c}, a party may atlend a Mediation Sesslon by
reprasentative if:
{i} the party Is under legal disability and the representative Is that
party's guardian ad litern,
(i) ihe party is nel an Individual, or
(v} 1he party s a resident of & jurisdiction other than Brtish Colurrbia
and will not be In British Columbia at the time of the Mediation
Session.

{k) A representalive who allends a Mediation Session in the place of a party

{
{m)
{n)

{c}

o)}

)

(1}
(s}

W

referved to In Subsection J. 1.1k
{  must Do familiar with all relavant facls on which the party, on
whose behalf the representalive attends, intends to rely, and
{i}  must have full authority to seills, or have immediate access {0 a
person who has full authority to seitls, on behalt of the party on
whase behalf the representativa allends.
A party or a representative who attends the Mediation Sesslon may be
accompanied by counsal,
Any other perscn may attend a Mediatien Session if ihat attendance Is
with the consent of all parlies or thair representatives.
At 'east seven (7) days before the first Madiation Sesslon 15 10 be held,
each parly must dsliver to the Mediater a stalement biiefly sefting out:
{i) the facts on which the party intends to rely, and
{il) the matiers in disputs.
Promplly after receipt of all of the statemants required to be deliverad
under Subsection J.1.1(n), the Mediater must send each party’s
staternent to each of the other pariles.
Betore the first Medlation Session, the pariies must anter into a retainer
with the Mediator which must:

M disciose the cost of the Mediation Services, and
(i} provide that the cost of the Mediation will be pald:

{1)  equally by the parties, or

(2)  onany other spacifled basis agread by the parties.
The Mediator may conduct the Medfatien In any manner he or she
considers appropriate to assisi tha parties fo reach a resolution that Is
tirnely, falr, and cost-sffective.
A parson must not disclose, or be compeiled 1o disclose, in any
proceeding oral or wrilten information acquired or an oplnlon formed,
Including, without limitation, any offer or admission made in anticipation
of or during 2 Mediation Session.
Nothing In Subssction .J.1.1{r) preciudes a party from introducing into
avidence in a proceeding any Information or recerds produced In the
course of the Mediation that are otherwise predicable or compellable In
those procaedings,
A Medialion Sesston Is concluded when:
{i} all Issues are resolved,
{#y  the Mediator determines that the process will not be productive

and so advises the partles or their representatives, or
{H}y  the Mediation Ssssion is completed and there Is no agreement 1o
continue.

If the Mediallon resolves some, but not ail, issues, then at the request
of afl partles the Medialor may complste a report sefting out any
agreements that the parties 1o the Mediation have made as a result of
the Mediation, Including, without limitation, any agreaments made by
the parties on any of the following:
(1)} facts;
(i 1ssues;
(i) futwre procédural staps.

2.0 _DiscLoSURE OF CLaiMS HISTGRY

21

(@)

(b}

{c)

On receipt of an Inquiry from an Cwner of a New Home covered by
Heme Warranly coverage regarding the claims experience of that New
Heme, Travelars Guarantes Company of Canada will provide the Owner
with a history of claims.

The history of claims referred fo in Subsection J.2.1(a) will include, for
each clalm, the following Information for both the Dwellmg Unit and, if
applicable, the assoclated Common Property:

) the type of clalm that was made;

{i} the resolulion of the claim;

{iiiy iha lype of repair performed;

{iv) ihe date of the repair; and

{v} the cost of the repalr.

Travelers Guarantes Company of Canada wilt charge a fee to provide
ihe history of claims.

3.0 HAKDLING OF CLAIMS

31

4.0 TRANSFER OF WARRANTY TO SUBSEQUENT PURCHASEAS

4.1

(a}

(o}

(e}

(D

(e)

{f

Travelers Guarantes Company of Canada will, on receipt of a nolice of
a claim from the Cwner under the Warranly Cerlificats, promptly make
reasonabls altempls to contact the Owner to arrange an evaluation of
tha elaim.

Travelers Guarantee Company of Canada will make all reasonable
afforis 1o avold delays in responding to a claim under the Warranty
Cerlificate, evalvating the clalm, and scheduling any required repairs,

lf, following evaluation of a claim under the Warranty Certificate,
Travelers Guarantes Company of Canada determines that the claim is
not valid or not covered undsr the Warranty Cerlificate, # will notify the
Owner of the decision in wriling, selling out the reascns for the
decision.

The nolice under Subsection J.3.1(c) will alsa set out the rights of the
parties under the third party dispule resolution process referred to in
Section J.1.1 of this Warranty Certificale.

Repairs will be underfaken In a ftimely manner, with reasonable
considaration given to wealher conditions and the avallability of
Materials and Labour.

On completion of any repairs, Travelars Guarantee Company of
Canada will deliver a copy of the repair specifications to the Owner,
along with a latter confirming the date tha repairs wara completed and
referencing the Warranty on repairs. Refar 1o Section | of this Warranty
Certificate. ’

(=

(b},

The Warranty Certificale pertalns solely to the New Home for which it
provides Warranty coverage and no notice to Travelers Guarantee
Company of Canada Is required on a change of ownarship.

All of the applicable obligations and unused warranty benefits under tha
Waranty Cerlificate are automalically ransferred to any subsequent
Owner(s} on a change of owaership.

K DEFINITIONS

t.1

1.2

1.3-

14
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1.7

“Act of God’ means an act occasioned by the forces of nature and beyond
the reasenable control of the Builder, and includes but Is not limited to: fire,
flood, changes In or actions of the undarground water table or any other
subsurface water, eanthquake, hall, landslide, lightning, strong winds, and
froezing.

“Bullder” means the person named [n this Warranty Cerlificate.

*Building Gode® means, as applicable,

(&) the British Columbia Building Code established undsr the Municipal

Act, or

) The Vancouver Building Bylaw established under the Vancouver

Charler,
Tn force at the me that the building parmit was issued for the New
Home oz, in jurisdictions where a building permit Is not required, In
force when construction commences;
“Building Envelepe” means the assemblies, cornponents and materials of
a New Homa which are intended to separate and protsct the Interior space
of the New Home from the adverse affects of exterior climatic conditions.
Interior space of the New Home includes all matsrial not directly exposed
o exterior climatic conditions. Exterior climalic condiions means the
direct affact of weather on the New Home.
“Bullding Envelope Warranty” means the Warranly agalnst Building
Envelope Detecis provided pursuant to Subsection A2;
“Commencement Date® means in respect of the New Homes, Common,
Property or mult-unit bullding, the date the Warranty coverage
commences, and as set out In part B hereof. Any determination by
Travefers Guarantss Company of Canada of the Cemmencement Date
shall be binding on the parties o this Warranty Cenrlificate;
“Common Properly” has the same meaning as in the Strafa Froperty Act,
but does not include land;
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1.15

1.16

1.19

1.21

123

1.24

1.26

“Cooperatlve” means a building, or a portion of a building, provided for
residential occupancy purposes o members of an association incorporated
or continued under the Cooperative Association Act;

"Defect’ means any design or construction that is contrary to the Bullding
Code or that requirss repair or replacement dus to the negfipance of a
Buildsr or person for whom the Builder is responsible atlaw;

‘Delivery and Distribution Syslems® means the mechanical and
electrical systems for delivery and distribution of sleciricity, water, waste,
heat and alr within and throughout a New Home, but excludes plumbing
and efgctrical fixtures and appliances.

“Driveway” means a surface Intended and constructed primarily 1o be used
for vehicular access to or from the New Homs;

“Expiry Date” means the expiralion dates referenced in this Warranty
Certificate periaining 1o each applicable Warranly and afier which such
Warranty absciutely ceases fo exist;

“Lead Bearlng” means subjected 1o or designed o carry loads in addition
to s own dead [oad, bul doas not include a wall elemeant subjected only to
wind or earthquake loads in addition fo Its own ‘dead load. The Load
Bearing portions of the Mew Home are limiied 10 the following:

(&) foundation systems,

(b}  support beams, posts, and celumns,

(¢}, load bearing walls, and

{d) floor and roof support system. .
“Materials and Labour” means only Materlals and Labour supp'ied by the
Builder for construction of the New Homa.

“Materials and Labour Warranty” means the Warranly agains{ defecis in
materials and labour providad to an Owner pursuant to Sectlon A hereof,
“Material Damage” means damage which materially and adversely affects
ihe use of the New Home for residential cecupancy,

“New Home” means the New Home specified In this Warranty Cetificate
and which is a bullding ar portion of a building, that is néwly constructed
and intendad for residential occupancy, or a non-residential building, or
porticn thereof, converled to use for residential odcupancy and sale, that Is
a single, self-contained residence usually containing cooking, eating,
living, sleeping, and sanitary facilities.

“Owner’ means the parson who:

(a) purchases an interest in the New Home, or

{b) conlzacts with a Builder fo consiruct a New Home,

and fncludes

() a person who purchases a life Interest in the New Home,

(d} a Cooperative, corporation or society having an ownership Interast
in the New Home, and

{e} a subsaquent Owner of the New Home;

"Strata Corporation” means the corporation created pursuant to the Strafa

Properly Act R.8.B.C. 1996, Chapler 64, and amsndmenis thereto for the

purpose of the Warranty, that body charged with the obfigation to

administer the Common Property Warranty;

“Strala Plan® means a strata plfan as defined in the Stata Property

R.5.B.C. 1996, Chapter 64, and amendments therelo; including strata units

ard comumon property as theraln defined.

“Struetural Damage” means damage which results from a Structural

Detect and must be visible and measurable, and must exceed allowable

folerances sstablished by Travelers Guasaniee Company of Canada,

provided always that Structural Damage caused by an Act of God, an act

or omisslen of a Third Party, or oiher causes not directly related fo Material

and Labour provided by the Builder, or those for whom the Builder [s

* responsibla at faw, are excluded from the Warranty herein provided, The

presence of water in itself, in any form, will not be considered as a
Siructural Damage;

*Siructural Defect” means a Defact in the New Home resulting in failure of
any Lead Bearing portion which aflects the Load Bearing function of the
New Home.

“Structural Defects Warranty” means the Warranty against Structurat
Defects provided to an Cwrer pursuant o Section A hereof;

“Third Parly” means any third pary or combination of third parties for
whom the Builder Is not at law responsibla, ’

“Warranty” means cnly this Cerlificate @and those Warranty coverages,
{erms, and conditions set ovt in this Warranty Certificate. :

This Warranty Certificate is to be read and interpreted as a
whole and represents the entire contract between Travelers
Guarantee Company of Canada and the Owner.

(Revised Aug/06)
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2-5-10 HOME WARRANTY COVERAGE:

Materials & Labour Warranty

{a) Year 1 - Any Defect in Materials and Labour
(b} Year 2 - Restricted to Defects in Malerials and Labour supplied for;

(i) the gas, electrical, plumbing, heating, ventilation and air-conditioning delivery and distribution
systems; and
(i) the exterior cladding, caulking, windows and doors that may lead to detachment or material

damage to the new home,
(i) coverage for any Defect in Materials and Labour which renders the New Home unfit to live in, and
(iv} subject to Subsection A.1.2, coverage for non-compliance or a violation of the Building Code.

5 Year Building Envelope Warranty

10 Year Structural Defects Warranty

HOW TO REGISTER A CLAIM WITH TRAVELERS GUARANTEE COMPANY OF CANADA

If the Owner becomes aware of a Defect in Materials and Labour, a Defect in the Building Envelope, or a
Structural Defect, for which Travelers Guarantee Company of Canada provides coverage pursuant to the
warranty certificate:

*

the Owner shall promptly provide the Builder and Travelers Guarantee Company of Canada with
WRITTEN NOTICE outlining the full details of the defect,

This notice must be provided on or BEFORE the Expiry Date of the applicable coverage for the New
Home.

PROCESSING A CLAIM BY TRAVELERS GUARANTEE COMPANY OF CANADA

Upon receipt of the Owner’s notice of a claim, Travelers Guarantee Company of Canada will contact the
Owner to outline the claims adjustment process.

Travelers Guarantee Company of Canada will advise the Owner of all decisions in writing.

Repairs will be undertaken in a timely manner, with reasonable consideration given to weather conditions and
the avallability of materials and labour.

Upon completion of the repairs, Travelers Guaranlee Company of Canada will deliver a copy of the repair
specifications to the Owner confirming the date the repairs were completed and referencing the warranty
remaining on the repairs.

in the event of a dispute with Travelers Guarantee Company of Canada, the Owner may refer ihe dispute to
mediation. A mediator will be appointed to assist the parties in negotiating a mutually acceptable settlement of
issues.

If you have any questions or concerns, please do not hesitate to contact our office at (604} 682-3095 or Toll Free
1-800-555-9431.



