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Website: www willis.com

Current Unit Owner

1961 Collingwood Street, 207
Vancouver, BC
V6R 3K6

Re: Willis Warranty - Unit 207
Viridian Green

Congratulations on the purchase of your new home. We are pleased to enclose your Willis
Warranty, along with our information sticker outlining details and contact information for the
warranty. Because the warranty is transferable to any future owners of this unit, we ask that you
affix the sticker to a permanent location.

The declaration page on the front of your policy summarizes the commencement date and
expiration date of the materials and workmanship, water penetration and structural components of
your warranty.

At the time of registration with the builder's representative, you may have submitted a deficiency
list with your registration certificate. This list is a record of deficiencies to be addressed by the
developer. The deficiency list is not construed by the warranty insurers as a notice of claim. The
procedures for filing a claim for a warrantable defect are clearly set out in the policy.

If you have any questions on your warranty, please do not hesitate to contact our office.

Regards,
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Leanne Stier
Client Advocate
Warranty and Construction
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WILLIS CANADA INC.
1500 — 1095 West Pender Street
Vancouver, B.C.

V6E 2M6

Policy No. WCI 1109-001-1U-207

DECLARATIONS

THE INSURANCE COMPANY (IES) SIGNATORY HERETO
(Hereinafter called the Insurer(s))
FOR THEIR RESPECTIVE INTEREST
BY THIS POLICY AGREE TO PROVIDE WARRANTY COVERAGE TO:

NAME: Viridian Green

CIVIC ADDRESS:

1961 Collingwood Street
Vancouver, BC
V6R 3K6

ADDRESS OF VENDOR/PURCHASER:

1961 Collingwood Street, 207
Vancouver, BC
V6R 3K6

COMMENCEMENT DATE: October 23, 2009



EXPIRY DATES:

Material & Labour Warranty:

a) 12 Months Defects in Material & Labour: October 23, 2010
15 Months for Common Property: January 23, 2011

b) 2 Years defects in Materials and Labour supplied for: October 23, 2011

i) the gas, electrical, plumbing, heating, ventilation and air
conditioning delivery systems: and
ii) the exterior cladding, caulking, windows and doors that may lead to
detachment or material damage to the dwelling unit

10 Years Building Envelope Warranty: October 23, 2019
10 Years Structural Defects Warranty: October 23, 2019
INSURER(S):

Commonwealth Insurance Company
595 Burrard Street, Suite 1500

Box 49115 Bentall Tower Three
Vancouver, BC

IN WITNESS WHEREOF, the insurer has duly executed this Policy. PROVIDED,
however, that this Policy is not valid unless signed by an authorized representative of
the Insurer.
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Authorized Representative Date

This Policy is issued and accepted subject to the foregoing provisions and to the following
provisions, stipulations and conditions which are hereby specifically referred to and made a
part of this Policy, together with such other provisions, agreements or conditions as may be
endorsed hereon or added hereto.



LIMITS OF LIABILITY - STANDARD WARRANTY COVERAGE

Pursuant to the cover set out in the Insuring Agreement the Insurer shall not be responsible for more
than:

1.

$200,000.00 (or the purchase price paid by the purchaser/homeowner, whichever is less) for a
dwelling unit in fee simple ownership;

$100,000.00 (or the purchase price paid by the purchaser/homeowner, whichever is less) for a
dwelling unit in a strata titled or multi-unit project;

In calculating the cost of claims for standard limits under warranty coverage, the Insurer will include:

a) the cost of repairs;

b) the cost of investigation, engineering and design required for repairs; and

¢) the cost of supervision of repairs, including professional review (but excluding legal costs);
d) the living out accommodation expenses.

$100.00 (or the paid amount, whichever is less) per day for reasonable living out accommodation
expenses actually incurred by the homeowner in the event that repairs are required under warranty
and the damage to the building or extent of the repairs renders the dwelling unit uninhabitable.
Coverage under this subsection will continue until the dwelling unit is ready for occupancy, subject to
the homeowner receiving 24 hours advance notice.

INSURING AGREEMENT

The Insurer will pay on behalf of the purchaser/homeowner during the periods of insurance noted
(subject to the terms, conditions, limits, definitions and exclusions contained herein) for:

1.

Materials and Labour Warranty
The coverage for the two (2) year material and labour warranty is as follows:

a) in the first twelve (12) months from the commencement date:
i) coverage for any defect in materials and labour; and
ii) subject to definition, coverage for a violation of building code.
b) In the first twenty-four (24) months from the commencement date:
i) coverage for any defect in materials and labour supplied for the electrical, plumbing,
heating, ventilation and air conditioning delivery and distribution systems;
ii) coverage for any defect in materials and labour supplied for the exterior cladding, caulking,
windows and doors that may lead to detachment or material damage to the dwelling unit;
iii) coverage for any defect in materials and labour which renders the new home unfit to live in;
iv) subject to definition, coverage for violation of the building code.
¢) Non-compliance with the building code is considered a defect covered by this policy if the non-
compliance:
i)  constitutes an unreasonable health or safety risk; or
ii) has resulted in, or is likely to result in, material damage to the dwelling unit.



10.

1.

12.

13.

a) negligent or improper maintenance or operation by anyone other than the
vendor/developer/general contractor or its employees, agents or subcontractors;

b) failure of anyone, other than the vendor/developer/general contractor or subcontractor, to
comply with the warranty requirements of the manufacturers of appliances, equipment or
fixtures;

¢) unreasonable refusal by the purchaser’homeowner to permit the Insurer or
vendor/developer/general contractor access to the dwelling unit to:

i)  monitor the dwelling unit or its components;
ii) inspect for required maintenance;

iii} investigate complaints or claims; or

iv) undertake repairs under this policy.

d) alterations to the new dwelling unit, including the conversion of non-living space into living
space or the conversion of a dwelling unit into two or more units, by anyone other than the
vendor/developer/general contractor, or its employees, agents or subcontractors while
undertaking their obligations under the sales contract;

e) any defect in, caused by, materials or work supplied by anyone other that the
vendor/developer/general contractor, or its employees, agents or subcontractors;

f) changes, alterations or additions made to a dwelling unit by anyone after initial occupancy,
except those performed by the vendor/developer/general contractor, its employees, agents
or subcontractors;

g) changes to the grading of ground by anyone other than vendor/developer/general
contractor or subcontractors.

Failure of the homeowner to take timely action to prevent or minimize loss or damage, including the
failure to give prompt notice to the Insurer of a defect or discovered or potential defect or loss.

Insects, rodents or other animals, unless the damage results from non-compliance with the building
code by the vendor/developer/general contractor or its employees, agents or subcontractors.

Accidental loss or damage from acts of nature including, but not limited to, fire, explosions, smoke,
water escape, glass breakage, windstorm, hail, lightning, falling trees, aircraft, vehicles, flood,
earthquake, avalanche, landslide and changes in the level of the underground water table which are
not foreseeable by the vendor/developer/general contractor.

Bodily injury.

Subsidence of the land around the dwelling unit or along utility lines, other than beneath building
footings.

Diminution in the value of property.

a)  the actual, alleged or threatened discharge dispersal, seepage, migration, release or
escape of pollutants, including, without limitation, any liability arising from
uninhabitability or health risk attributable to pollutants, contaminants or irritants
(including, without limitation, the presence or consequence of radon gas or formaldehyde) or
attributable to the presence of or proximity to hazardous or toxic materials;

b)  any government direction or request to test for, monitor, clean up, remove, contain, treat,
detoxify or neutralize pollutants.

Abnormal loading on floors, that exceeds design loads.

14. Loss or damage to building components and products where:



These exclusions do not include:

1.

Driveways or walkways;

2. Recreational facilities situated in or included as the common property of a dwelling unit.

3. A parking structure situated in a multi-unit building.

4. Retaining walls required by the authority having jurisdiction to be engineered or is reasonably required
for the direct support of, or retaining soil away from a dwelling unit, driveway or walkway.

MEDIATION

1. If a dispute between the Insurer and a homeowner arising under this policy cannot be resolved by
informal negotiation within a reasonable time, the homeowner may, at the homeowner’s sole
election, require that the dispute be referred to mediation by delivering to the Insurer a written
request to mediate.

2. if the homeowner delivers a request to mediate under subsection (1), the Insurer and the
homeowner must attend a mediation session in relation to the dispute.

3. In addition to the requirements of subsection (2), the Insurer or a homeowner may invite to
participate in the mediation any other party to the dispute who may be liable.

4. Within twenty-one (21) days after the homeowner has delivered a request to mediate under
subsection (1), the parties must, directly or with the assistance of an independent, neutral person or
organization, jointly appoint a mutually acceptable mediator.

5. If the parties do not jointly appoint a mutually acceptable mediator within the time required by
subsection (4), the homeowner may apply to a roster organization which must appoint a mediator
taking into account:

a) the need for the mediator to be neutral and independent;

b) the qualifications of the mediator;

¢} the mediator’s fees;

d) the mediator’s availability;

e) any other consideration likely to result in the selection of an impartial, competent and effective
mediator.

6. Promptly after a roster organization selects the mediator under subsection (5), the roster
organization must notify the parties in writing of that selection.

7. The mediator selected by a roster organization is deemed to be appointed by the parties effective

the date of the notice sent under subsection (6).



20.

a) all issues are resolved;

b) the mediator determines that the process will not be productive and so advises the parties or

their representatives; or
¢) the mediation session is completed and there is no agreement to continue.

if the mediation resolves some but not all issues, then at the request of all parties the mediator may

complete a report setting out any agreements that the parties to the mediation have made as a result
of the mediation, including, without limitation, any agreements made by the parties on any of the
following:

a) facts;
b) issues;
¢} future procedural steps.

DEFINITIONS

Building Code

a) the British Columbia Building Code established under the Municipal Act; or
b} the Vancouver Building Bylaw established under the Vancouver Charter.

in force at the time that the building permit was issued for the new home or, in jurisdictions where a
building permit is not required, in force when construction commences.
Commencement Date

a) Fee Simple Homes:

The commencement date for this insurance coverage of a dwelling unit held in fee simple is as

follows:
i)  for a dwelling unit constructed by a vendor/developer/general contractor on land owned
by owner, the commencement date is the earliest of:
1) the date of actual occupancy of the dwelling unit;
2) the granting of an occupancy permit or similar right to occupy by the authority having
jurisdiction; and
3) the date that the dwelling unit is completed and ready for occupancy.

ii) for a dwelling unit constructed by a vendor/developer/general contractor on land not

owned by the homeowner, the commencement date is the earlier of:

1) the actual date of occupancy of the dwelling unit;

2) the transfer of the legal title of the dwelling unit to the owner.
For the purposes of subsection (a)(i), in a jurisdiction where occupancy permits are not issued, a
dwelling unit is deemed to have reached the stage of occupancy when it:
i) is completed as that terms is defined by the Builders’ Lien Act; and
i} is capable of being occupied.

b) Strata Dwelling Units:

The commencement date for this insurance coverage on a dwelling unit comprising the strata lot

is the earlier of:
i) the actual occupancy of the dwelling unit; and
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12.

13.

14.

15.

16.

Expiry Date

The dates referenced on the Declaration page and Insuring Agreement section of this policy, after
which coverage terminates.

General Contractor

A residential builder that is engaged under contract by an owner, developer or vendor to perform or
cause to be performed all or substantially all of the construction of a new home and includes a
construction manager and project manager. The general contractor may also serve as the person or
other legal entity that obtains the building permit. The general contractor may also serve as the
person or other legal entity that obtains warranty and sells the dwelling unit to the

purchaser/homeowner.
Insurer

The company or companies noted on the Declarations page of the policy that have agreed to provide
the coverage set forth in the policy.

Insuring Agreements

The general coverages provided by the policy as set forth in the Insuring Agreements section of the
policy.

Living Out Accommodation Expenses

The actually incurred accommodation expenses by the purchaser/homeowner at a hotel, motel or
other rental accommodation.

Load Bearing

Subjected to or designed to carry loads in addition to its own dead load, but does not inciude a wall
element subjected only to wind or earthquake loads in addition to its own dead loads.

Mediation

A collaborative process in which two (2) or more parties meet and attempt, with the assistance of a
mediator, to resolve issues in dispute between them.

Mediation Session
A meeting between two (2) or more parties to a dispute during which they are engaged in mediation.
Mediator

A neutral and impartial facilitator with no decision making power who assists parties in negotiating a
mutually acceptable settlement of issues in dispute between them.

Multi-Unit Building

A building containing two (2) or more dwelling units together with associated common property, if
any.
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12.

13.

e) cost of repair.
Subrogation
Where the Insurer makes payment or assumes liability for any payment or repair under this policy:

a) the Insurer is subrogated to ali rights of recovery of the purchaser/homeowner against any
person or persons who may have caused or contributed to the requirement for the payment or
repair under this policy;

b) the Insurer may bring action at its own expense, in the name of the purchaser/homeowner or
of the Insurer, to enforce such rights;

¢} where the Insurer has pursued subrogated rights, the purchaser/homeowner shall fully
support and assist the Insurer in the pursuit of those rights, if the Insurer pursues such rights.

Implied/Expressed Warranties or Representations

Implied or expressed warranties or representations made by the vendor/developer/general
contractor to the purchaser/homeowner are not binding upon the Insurer, except as set out in
legislation or regulation.

Delay or Repair Permitted

After the expiry of the workmanship and materials portion of coverage, the Insurer may defer defect
repairs in the building envelope or structure until material loss damage or adverse effect occurs to the
building, provided such occurs on or prior to the applicable expiry date. Where damage has not
occurred at the applicable expiry date, but where it is likely that premature damage to the building
will result from the defect, the Insurer shall repair the defect.

Misrepresentation

This policy will be voidable in the event of material misrepresentation or misdescription by the
purchaser/homeowner. Such voidability does not transfer to subsequent purchaser/homeowner.

Fraudulent Acts

if any claim is fraudulent, or if fraudulent means or devices are used by the purchaser/homeowner or
any person acting on behalf of and with the consent or knowledge of the purchaser/homeowner, in
order to gain benefit under this policy or if any damage be occasioned by the willful act of or with the
connivance of the purchaser/homeowner, all benefits under this policy to the
purchaser/homeowner will be forfeited.
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Summary of Warranty Insurance Expiry Dates

Policy No:  WCI 1109-001-1U-207

October 23, 2010 Labour and Material

October 23, 2011 Mechanical Systems, Exterior Cladding, Caulking and Windows

October 23, 2019 Building Envelope

October 23, 2019 Structural
The
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Willis Canada Inc.

1500 — 1095 West Pender Street,
Vancouver, BC V6E 2M6

Phone : (604) 683-6831

Fax X (604) 683-5746

Toll free: 1-800-665-5252
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Underwritten By:
Commonwealth Insurance Company




