HIRING A HOME INSPECTOR
One of the best ways to understand about a home’s condition, habitability and safety is to hire a professional home inspector.  A properly trained home inspector will review your house as a system, looking at how one component of the house might affect the operability or lifespan of another.

Here are some important questions to ask to help select a home inspector:

1.
How do you find a home inspector?  Check association web sites, the Yellow Pages or housing or home trade magazines.  Ask friends or family members.  Your real estate agent may also provide you with a list of home inspectors from which you can choose.

2.
How long has the home inspector been in business? The more experienced a home inspector is, the more they have seen, the more likely it is they will be able to detect any less obvious problems.  Seasoned, professional home inspectors will be full-time inspectors, not renovators or contractors.

3.
What are the home inspector’s qualifications?  Look for people who belong to a provincial association and who have taken some courses, such as defect recognition, building sciences or civil engineering, for example.  Home inspectors should have a general understanding of all the various systems and components in a home.

4.
How do I know that a home inspector has the necessary qualifications?  You should ask to see proof of their membership in a provincial association.  In most provinces, a member cannot advertise their membership in the association until they have reached the minimum standards of a practicing member.

5.
Can the home inspector provide three references?  Any qualified home inspector should gladly provide this information upon request.  Call the people named as references and ask whether they were satisfied with the service they received from the inspector.  You can also check the Better Business Bureau.

6.
Can the home inspector also be hired to do any repairs or improvements?  Under their professional code of ethics, professional home inspectors are not allowed to be associated with any other construction or house related trade.   While they may provide you with a personal opinion based on past experience, it is recommended that you obtain three quotes from qualified contractors.

7.
Does the home inspector solicit, receive or give referral fees?  You should receive a firm no as answer to this question, since any other answer contravenes their code of ethics.

8.
Does the home inspector conduct inspections at night?  It is not desirable to conduct an inspection at night, since a number of the vital components of the exterior of the house cannot be seen properly.

9.
Where can I get more information about the home inspector and/or its firm?  The home inspector may point you to the firm’s web site, to their industry association, provide company details, list inspector qualifications or describe a range of services offered.

10.
What should a home inspector provide following the inspection and will I receive it?    The home inspector should provide a written report reviewing every major home system and component within 24 hours of the inspection.  Exterior components include roofing, flashing, chimneys, gutters, downspouts, wall surfaces and the foundation, including the grading around it.  Interior systems include electrical, heating, air conditioning, ventilation, plumbing, insulation, flooring, ceiling and wall finishes.  
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