1289 Pike Street

MJL INVESTMENTS Victoria, British Columbia
V8P 1W4

T12503810115
Markjlofthouse@gmail.com

May 29, 2011

Kevin Sing

DFH Real Estate

3914 Shelbourne Street
" Victoria, BG

V8P 431

Dear Kevin,

Where has the time gone? It has been a busy year and | have now just found the time to write you a long over-
due note of appreciation for your handling of the sale of our property on Ocean View Road during the latter part
of 2010. As you know we put the property up for sale " at a time when market conditions were somewhat chal-
lenging. .

Throughout the process | was most impressed with the professionalism, skill and approach you took during the
sales process. You ¢ame highly recommended by a number of mortgage brokers in town and | could see why
when you showed me the initial sales brochure you put together to market the house. | was especially im-
pressed with the photographic presentation you commissioned at the beginning of the process. You were highly
responsive, patient and easy to talk to during the time in question. 1 particularly appreciated your factual ap-
proach as we were closing the sale. o

Needless to say | have since recommended your services to a number of prospective buyers and sellers in the

area and would return to you without hesitation for any real estate services I require in the future. Both Lynn and |
thank you for a positive sales experience.

Sincerely yours,
W &/QM
Mark James Lofthouse

Chief Negotiator, Province of Brifish Columbia



